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WHO ARE THEY?

The Washington Department of Social and Health Services is responsible for conducting investigations of child abuse and neglect and for developing programs and services to meet the needs of families requiring intervention. 

WHAT SERVICES DO THEY OFFER?


1) 24 HOUR HOTLINE - Trained social workers are standing by 24-hours a day to take calls on 



child abuse, molestation, and neglect, at 1-866-ENDHARM (1-866-363-4276),.  


2) DOMESTIC VIOLENCE – When a victim of domestic violence refuses to honor or invoke a Restraining 

Order against the batterer, Child Welfare Services will, if the circumstances warrant, remove the child from the care, custody, and control of the victim until the victim receives counseling and agrees to honor a Restraining Order.

WHAT DO THEY DO?


1) EMERGENCY RESPONSE - If the Hotline staff believes that a child is in immediate need of 



protection, an emergency response social worker is dispatched to the field and evaluates



the situation within hours.  In many cases, no action is necessary since the child is safe.  



In other cases, the social worker attempts to provide on-going services to allow the child 



to remain in the home.  However, in some situations, children must be removed from the 



home for their own protection.  For example, if the police or other authorities determine 

that illegal drugs are present at the premises where a child resides then the child will likely be taken in emergency protective custody.


2) COURT INTERVENTION - If a child is removed from the home, a court intervention worker is

responsible for investigating and assessing whether the problem can be corrected and the child returned to the home.  If the social worker and the parents can voluntarily agree on a plan to correct the situation, then the child may be returned to the home.  However, sometimes the only alternative is to file a petition in the Juvenile Court to keep the child out of the home.  When a petition is filed, the court will attempt to develop a reunification plan.  The parents must comply with the reunification plan in order for the child to be returned to the home.

WHAT IF THEY TAKE MY CHILD?
When it appears that a child is in danger of being harmed, or has already been seriously abused or neglected, a police officer can place the child in protective custody. Custody of the child is then transferred to CPS which places the child with a relative or in foster care. By law, a child can be kept in protective custody for no more than 72 hours, excluding weekends and legal holidays. If the child is not returned to the parents or some other voluntary arrangement made within 72 hours, the matter must be reviewed by a court.
LEGAL ASSISTANCE SERVICES

Attorneys are available by appointment.  For more information, please contact one of our Legal Assistance Offices at the following locations:

NLSO Northwest Bremerton 




NLSO Northwest Everett




COMM (360) 476-1003/DSN 439-1003



COMM (425) 304-4551/DSN 820-2126

NLSO Northwest Bangor 




NLSO Northwest Whidbey Island

COMM (360) 396-6003/DSN 744-6003



COMM (360) 257-2126/DSN 820-2126

 RESOURCES:

Washington State Department of Social and Health Services: http://www.dshs.wa.gov/ca/ 
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